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(57)Abstract 

PROBLEM TO BE SOLVED: To provide a convenient parts retrieval system 
capable of identifying an accurate necessary part using a network, and to enable 
placing an order for a necessary part quickly. 

SOLUTION: This parts retrieval system is provided with a server side 
transmitting means that retrieves parts data responsive to parts instruction 
information that instructs for a retrieval request part from a product/part 
database and transmits product image data, parts group image data and parts 
data to a user terminal, which is provided with a display means for displaying the 
product image data, the parts group image data and the parts data that are 
transmitted by the server side transmitting means, and a transmitting means for 
transmitting product identification information, parts group instruction 
information and part instruction information to the server. Moreover, the server 
is provided with an order sheet transmitting means for transmitting an order 
sheet to the user terminal in response to an order request transmitted from the 
user terminal, and an order receiving means for receiving the order sheet on 
which the parts data that are transmitted from the user terminal and is retrieved 
is written. 
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